
 
SIDEWALK REPAIR PROGRAM 

 
Only sidewalks adjacent to residential single-family homes and Jefferson County 
Public Schools are eligible under this program. 
 
When Metro Public Works becomes aware of a raised or uneven sidewalk, an 
inspector checks the area and marks any raised or uneven sections to be repaired 
with white paint.  It is then given a rating of 1 to 5 based on the rating criteria 
below. 
 

Rated 1 Sidewalk is rough or holds water; no height difference 
Rated 2 Sidewalk raised less than one inch 
Rated 3 Sidewalk raised between one and two inches 
Rated 4 Sidewalk raised between two and three inches 
Rated 5 Sidewalk raised over three inches (highest priority) 

 
To report a raised or uneven sidewalk, please click on the Sidewalk Repair Request 
Form below.  You may also contact Cheryl Browning at (502) 574-3988 or by 
email to cheryl.browning@louisvilleky.gov for sidewalk repairs only. 
 

SIDEWALK REPAIR REQUEST FORM 
 
Address of problem area: ______________________________________________ 
__________________________________________________________________ 
__________________________________________________________________ 
Name: ________________________________________________________ 
Phone #: ________________________________________________________ 
Description of problem: ______________________________________________ 
__________________________________________________________________ 
__________________________________________________________________ 
__________________________________________________________________ 
 
When a property is inspected by Public Works and found to be commercial, a 
Notice of Violation is sent to the property owner advising them of the existence of 
a raised or uneven sidewalk, and that it is their responsibility to make the necessary 
repairs either at their expense or through the Commercial Loan Program (CLP).  
The CLP is offered on a “first come – first served” basis as funding is limited. 
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